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Synopsis

UNDERSTANDING ART provides a balanced approach to appreciating art, incorporating coverage
of masterworks from the past and present. Author Lois Fichner-Rathus combines a conversational
writing style with rich images, all designed to inspire understanding of the art that surrounds you in

everyday life.
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Customer Reviews

As with a couple of other reviewers, | have had huge problems trying to sell this book back to . |
purchased the "Book Only" version without the course mate materials. When | received the book,
there was a sticker on the back cover with an ISBN number indicating it was the "Book Only"
version, but the ISBN listed inside the front cover is that of the Book + Course Mate package.When |
went to trade the book back in AS THE SAME ISBN THAT USED TO SELL IT TO ME it was
rejected. They also kindly defaced the sticker on the back before returning it to me in somewhat
more beat-up condition than when | shipped it. | spoke to several individuals in customer service
was completely underwhelmed by their ability to correct the situation. All suggested that | try again
with a note included in the return box and in my customer file explaining the situation and requesting
contact before the book was rejected again. The book was once again rejected without any further
contact from .1 find this unbelievably frustrating. How can this be? This book was Understanding Art
(Book Only) when | bought it from , but that’'s not what it is when | go to sell it back using the exact
same ISBN number listed on my order. The sticker that was on the back of this book makes me feel

like | was deliberately deceived and knowingly given a product that did not actually match what |



paid for. This type of situation should either warrant taking the book back as the same ISBN that
they used to sell it, or refunding the original order because the wrong product was shipped.
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